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PART 1: CREATING YOUR NCID USERNAME AND PASSWORD 
 

1. Go to NCID website: https://ncid.nc.gov 
 

 
 

     2. At the NCID page you will “click” on the link Register 
 

 

https://ncid.nc.gov/


 3 

3. Choose user type. Choose Business Type based on your specific need. (If you do not know 
what type of entity to choose contact NCID for guidance 1-800-722-3946) 
 

 
 
 
 
 

 
 
 



 4 

4.  Complete all required fields on the form “click” create account when completed:  
 

Note: the below fields may differ slightly based on account type 
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5. You will receive an email to the email address you provided on your registration form from 
“New NCID User Registration <ncid.notifications@nc.gov>” with a six digit code to 
authenticate your identity.   
 
 

 
 
6.  Once you enter the six-digit authentication your account will be configured  
 

 

 

mailto:ncid.notifications@nc.gov
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7.  Upon successfully configuring your account you will see account created message. 
  

 
 

8. Please “choose” to continue to create your self-service password challenge questions  
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9. Create your challenge questions (you may choose any of the questions from the drop down) 
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10.  Once you have chosen and answered your security questions “click” Save Answers 
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11. “Click” Continue  
 

 
 
12. you will have completed the first step of creating your account. (continue on to 
part 2: subscribing your new id to the DHHS User Group) 
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CONTINUE TO NEXT PAGE  
FOR SECOND STEP: SUBSCRIBING TO THE DHHS USER GROUP 
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Part 2: SUBSCRIBING TO THE DHHS USP GROUP MANAGER 
 
1. Log into NCID once again  
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2. go to Applications / Request a Role  

 
3. “Click” Open Application Subscription 
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4. When application Subscription opens, “click” downward arrow under Subscribe to the 
Application and choose DHHS-USP-USERS from the drop down. “click” submit  to 
complete.  
 
 

 
 

NOTE: To confirm you have completed all steps correctly please go to 
ncmust.com and try to log into the application. 
If you are able to log on, then you have successfully created your ncmust 
login account. 


